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To,

Shriram Financial Services Private Limited,
Rukmini Towers, 3rd & 4th Floor,

# 3/1, Platform Road, Sheshadripuram,
Bangalore - 560 020

Dear Sirs,

Subject: Issuance of Electronic Contract notes, Statements and Communications
I/we understand that digital signed contract notes and other electronic communications is a specialized service
offered by the member which is optional in nature and this document has been signed by me/us voluntarily without any
coercion or force. I/we also understand that I/we have a right to terminate this document. However, in such an event
this facility shall be liable to be terminated. I/we agree and permit the Member to provide digitally signed contract
notes through internet (web-based) at the registered email id mentioned in the KYC which belongs to me/us.
I/we shall access the contract notes/ confirmations of the trades executed on my/our behalf on the trade
date electronically. I/we understand that it is my/our responsibility to review all confirmations, contract notes,
statements, notices and other communications including but not limited to margin and maintenance calls, etc. All
information contained therein shall be binding on me/us, if I/'we do not object, either in writing or via electronic mail
within 24 hours after any such documents are available to me/us. Should I/we experience any difficulty in
opening a document electronically delivered by the Member, the Member may, on receipt of intimation from the me/
us in that behalf, make the required delivery by any other electronic means (e-mail, fax, electronic mail attachment, or in
the form of an available download from the back-office website) or in paper based format. Failure by me/us to
advise the Member of such difficulty within twenty-four hours after delivery shall serve as an affirmation that I/we
was/were able to receive and open the said document on the internet.
I/we agree not to receive the contract notes in paper form from the Member. Provided however that in case when
the Member is not able to provide Contract Note to me/us through (web based) electronic medium due to any
unforeseen problems, the Member would ensure that the contract note reaches me/us in physical form as per the
time schedule stipulated in the Bye-Laws, Rules and Regulations of the Exchanges.
I/we shall take all the necessary steps to ensure confidentiality and secrecy of the login name and password which
secure my/our email-ID. Unless I/we lodge a complaint with the Member as to my/our inability to access the system,
it would be presumed that contract notes and all have been properly delivered.
I/we agree that the Member fulfils its legal obligation to deliver to the Client any such document if sent via
electronic delivery and the Member has not received any report indicating bouncing back of such electronic delivery.
I/we agree that as an alternative to the e-mail communication and/or in case of non-receipt of the digital contract
note through e- mail I/we shall utilize the facility of accessing the website hosted by the Member to access the contract
note. I/we agree that in any change in the Email-ID specified above shall be communicated by me/us to the Member in
writing or digitally.
I/We request you allocate a login and mail the password to me/us for accessing your website to download my
contract notes and my statement.
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